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ABSTRACT

The controversy in the case of Elor Azaria, andlrsoldier who shot a Palestinian assailant inRladestinian
city of Hebron, after he was wounded and neutrdlized to a highly emotional public debate in Iérake video of
the incident was uploaded on social media and daaisaige political storm. The incident divided toeli public and its
leaders, with some expressing outrage over thendilbf an incapacitated man, and others supporiwen the most
extreme response to a stabbing attack. The pdlitigalvement, through social media shows the implat, social media
has on the political arena. The research examimesvay the Prime Minister of Israel, Benjamin Netmu, reacted to
the events. As one of the most popular of any wiarddler in social media, he executed a well-plarggdpaign, which
helped him to mediate between the conflicting sides army, which opened an investigation agaihst olid and

sentenced him to 18 months in jail; and public @pinwhich widely supported the solider.
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INTRODUCTION

One of the main dilemmas that Israeli society iglidg with, is the role of the army in defensivetivity
(El-Nawawy and Powers, 2010), since events arengified by the media and the military and politiedites (Frohlich
(2010). Media-state relations changed fundamenta#ijsocial media changed the way the media anerigments operate
(Paterson, 2011). Maoz (2006) suggests that, neediarage is the main source that determines popliion and has to
be considered as a major force in public opinioangfe in social and security issues. However, g of social media is
forcing politicians into an increasingly responsimede, rather than the proactive agenda settirgg tioéy would prefer to
adopt. The shift in the media audience’s use gg#iing an adaptation to different channels of mgssielivery, in order

to connect with Internet users (Gurevitch, Colen&Bilumler, 2009).

As the Azaria case demonstrates, anyone with areaorephone and access to the internet can be dhair
reporter. A video taken by a single man was ablinfiloence and set the agenda about the issue. diatety, after
the explosion of the video online Israeli politicsa and the public expressed their views, via Bwitind Facebook.
The incident shows how social media is crucialhapng political discourse, and allowing peopldri@ract with each
other, by both sharing and consuming informatioat{®hs, 2017). Unlike traditional media, social niaedlso provides
politicians the opportunity to promote their messas they intend for the information is unfilteor censored (Samuel-
Azran, Yarchi, &Wolfsfeld, 2015; Wolfsfeld, Yarch® Samuel-Azran, 2015).
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Government and Social Media

The Azaria case demonstrates the complexity ofrggdssues, and the tremendous impact of socialianen the
turn of events. On the one hand, Israel is a cgumith a pervading military culture as a resultitsfarmy and compulsory
conscription (Katz, 2012). Throughout its histotgrael had to deal with the multitude of securisgues, that arise
naturally in a country with such a strong militazylture (Deprez and Raeymaeckers, 2010). Thesessselude the
portrayal of the military in the media, the roletbé media and security and secrecy issues (SugH2005). On the other
hand, Israeli society is widely connected to glgbalicy, and the political developments are widebyered in the global
media. The principle of free communications diffaérates Israel from the countries, surrounding &ed the media
considered to be independent of the government,eajmy wider freedom of expression in every fieldxcept that of
security. As a result of this conflict of interesp®licy changes are required by governments. Aknelogy changes, so
too does the nature of these issues (Gustin, 2@h&)the government and the army have the tasiagtang technology,
to suit the needs of the country (Zeizff, 2016)isTdituation requires limitations on publicationioformation that, relates
to national security affairs, however, as evidaerthie Azaria case, with the development of tectmgltocal organizations

are able to make an influence on the turn of ev@gsgman, 2016).

This is not unique to Israel, but more subnatidhah in other countries, as national security arddom of the
press are two grand domains of Israeli society ([Be@006). The contrasts between social mediasaedrity issues are
since, the strategy of Israel Defense Forces isr@fe, while its operations and tactics are offenand cut to the heart of
national identity. The distinction between defersialues and offensive operations, demonstratesirtiigie role of the
IDF in Israeli heritage and society, and the sewengact on society when such distinction is brokEne media have a
long history of being closely associated, with gowmeent interests (Levi, 2016), which can be exm@diim that Israel is a
modern example of a country, whose way of life Ibasn molded by war (Zeevi, 2009). However, thedswiiy is limited
in time, and at the end of the security tension rifedian return to balanced and critical coverag¢hefgovernment
(Surkes, 2016).

The Azaria incident characterizes the increasiagght impact of social media, on security issuesigb media
provides enormous opportunities and challengesstates and organizations as they seek to engatenew policy
spaces developing around the Internet (Adesina72®allams (2010) indicates that, Israel can biefreim social media
since, the use of technology is widespread ancklisrare leading consumers of new media. As theares shows,
political leaders can also benefit from the ussaifial media, and Prime Minister Netanyahu is pesttae best example.
He has been particularly aggressive in his useamfebook and Twitter, dominating the political arenasrael and
worldwide. Netanyahu's social media strategy hasnbeighly successful, with a recent study concluthed, his social
media accounts are the third most popular of angtdaleader. He is actively involved in dialogue thvpolitical leaders
and ordinary citizens around the world, provokingbal debate and often drawing widespread critici8mecent study
concluded that, his social media accounts are hird tost popular of any world leader, followingetfPresident of
Argentina and the Prime Minister of Cambodia (Kej@916). In another study, Netanyahu was elecsath@ 10th-most-
admired person in the United States, accordingh® “World’s Most Admired 2016” YouGov poll, that gged the

popularity of famous people in 30 different coussri
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Netanyahu and Social Media

To understand the influence of social media onelsnaolitics, it is necessary to examine the wag Brime
Minister reacted to the events. At first, Netany&mmed the criticism of the shooting as "outraggolnitially, he issued
a statement that, “the IDF expects its soldiersaibave with composure and in accordance with tles f engagement,”
adding that, the incident in Hebron does not “repne the values of the IDF.” Two days later, hetera Facebook post
saying: “The IDF is a moral army that does not exeqeople. IDF soldiers have absorbed by theiigsothe terrorist

attacks against Israeli citizens and deserve stppor

However, he was quick to change his mind and aeéseéd on public reaction, expressed in social m&aiapite
his earlier comments, he later phoned Azaria’seflatb express his support. He told the father thatunderstood his
distress as he himself was a father of a soldier.atéo reassured him that, the difficult situatidased by soldiers
confronting terrorists will be taken into accouand the system will be fair to his son. As the gasgressed Netanyahu
was criticized for his conflicting statements, aliigh he called for a pardon for the soldier. Duriang interview
with Channel 2 News, Netanyahu stated he had metegbout calling Azaria's parents. When questioneether he had
made telephone calls to parents of other soldi¢rs ad transgressed, he replied that, he didrt'th&d talked to those
parents of soldiers who were killed or missing. sThreated a controversy. Netanyahu was criticizgdposition
politicians and the media, who saw it as compapagents of fallen soldiers to Azaria's parents. Phime Minister's

Office, later issued a statement rejecting these claindscailed them a "base, distorted and lying” misespntation.

Netanyahu himself also denied these claims andogpad, if his words were misunderstood or misipteted (Keidar,
2017).

His conflicting public statements, perhaps reflda conflicting opinions of the public on the mattnd his
desire as Prime Minister, to appease the citizérigsocountry. As the public gained access to imiation, it's become
more important for the government to incorporatbligwpinion into policy and decisions. He lateged for "balance" in
the trial, saying that, he is sure, that the cauilitact wisely in weighing Azaria’s killing of th@alestinian attacker, and

the context in which he operated (Lis, 2016).

Netanyahu continued to express his opinion, basegublic reaction on social media. As he was toowrl
between the need to defend the decision of the amdythe criticism of the public, he later had w feosts on Twitter, in
relation to the situation but nothing was direstha focused more on the UN’s opinion on this matiehe Human Rights
Council of the UN has become a circus of anti-lragtacking the only democracy in the Middle Eastl ignoring the
gross violations in Iran, Syria and North Koreaé thalues of the IDF. After the verdict, Netanyalawehis backing to the
calls for clemency, saying that, he supported gngnAzaria a pardon. The Prime Minister tweetedy“bpinion has not
changed on the question of granting a pardon. Whesubject comes up, | will offer my recommendafior a pardon to

the relevant authorities.”

As can be seen, he changed his public opinion aifees, based on the circumstances, but had nocingpathe
turn of events (Keinon, 2017). After the verdictAdfaria, he led a chorus of social and politicalders, calling to issue a
pardon, contrary to the position of the army: Sta difficult and painful day for all of us”, Netgahu said in a statement
issued eight hours after the conviction was annedntFirst and foremost for Euler and his familipH soldiers, and

many citizens and parents of our soldiers, mysedfuded.” Although, declaring his support for thiea of pardoning
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Azaria, Netanyahu called on citizens to refraimfrawords and/or actions, which would be detrimetdahe cohesion of
the IDF or the broader Israeli society: “I call alhcitizens to behave responsibly toward the IBé-pfficers and the chief
of staff,” he said. “We have one army, which is flioendation of our existence. The IDF soldiers #re sons and

daughters of all of us, and they must remain aladivdisagreements.”
CONCLUSIONS

The policy of the Israeli security system was tiiadally based on the need to prevent publicatibimfrmation
on the army and sensitive security issues. Theppetive of security stems from a situation of pngjed war, between
Israel and Arab states and armed fanatic organizgtiand the daily exposure to terrorist attackasresy civilians. For
years, a wide national consent was created fondieel to prevent information, that could endangerritional security.
This stand was accepted by the public and the meifiee the army and the security system werergipte factor in the
gathering of information, on security subjects asdsuch controlled vital information. But social dizinfluenced the
change of coverage policy, on security matters. |&Vin the past, the army had sole authority to ddwertisement of
information in different fields, today social mediaar most of the weight of preserving a balande/dsen the right of the

public to know, and the protection of state segurit

The main issue here, is the role of social medibek&as, in the past Israeli authorities could gridipiublication
of classified information, for national securityas®dns, today's security issues are being discusstbdalmost no
limitations on social media, including detailed chgstions of military operations and personal ssriof soldiers. As
evident in the Azaria case, social media are afferiew opportunities for individuals and politickaralike. The research
examined the way the Prime Minister of Israel usecial media in the Azaria case, concluding thatimtanaged to use a
responsive mode rather than the active role, thitigians could use prior to social media. Netamyacknowledged the
agenda, setting role of social media and usedhitgdenefit, to connect with Internet users arathedirectly to the public,
bypassing the traditional media. It is interestingee, however, that although, he was active eeliamk and Twitter, he

had no real impact on the end-result of the costrey, as he did not have full control over the raedi
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